Micro, Small and Medium Enterprises (MSMEs) Clinics/One-Stop-Shop for MSMEs
The Micro, Small and Medium Enterprises (MSMEs) Clinics project was conceived in view of the Federal Government’s consideration of the MSMEs space as critical to the growth and diversification of Nigerianeconomy. Its contribution is well over 48% to GDP.
The MSMEs Clinics project is executed by the Office of the Vice President in partnership with Federal Ministry of Industry, Trade and Investment (FMITI) and other Federal Government Ministries, Departments and Agencies considered to be critical and vital to the operations of MSMEs in the country.Itcomplements the ongoing reforms initiatives on the Ease of Doing Business and was flagged-offon 26thof January 2017 by His Excellency Vice President, ProfYemiOsinbajoin Abia state to create enabling environment for;
· Stakeholders to interact with government with a view to getting feedback and proffering solutions to practical problems affecting businesses. 
· Effective dissemination of information on government policies and initiatives available for encouraging MSMEs and 
· To create an ideal platform for publicizing and promoting locally made goods manufactured by MSMEs doing businesses in Nigeria.
All government MDAs that are directly responsible to the growth and development of MSMEs are brought together under one roof to solve the problems faced by investors/potential investors from different partner MDAs they deal with. The platform creates easy access for MSMEs to seek answers to questions bothering them from enabling business government Agencies. The MDAs are; 
· NAFDAC, 
· Small and Medium Enterprises Development Agency of Nigeria (SMEDAN),
· Standards Organisation of Nigeria (SON), 
· Nigerian Export Import (NEXIM) Bank, 
· Bank of Industry (BOI),
· Bank of Agriculture (BOA)
· Corporate Affairs Commission (CAC), 
· Federal Inland Revenue Service (FIRS), 
· Nigerian Export Promotion Council (NEPC)
· National Informational Technology Development Agency (NITDA) 
· Industrial Training Fund (ITF). 
· Development Bank of Nigeria.

The Partner MDAs did not only form a Committee to address the MSMEs issues but also initiated reformsaimed at removing critical bottlenecks and bureaucratic red tapes that hinder the smooth business operations in Nigeria. NAFDAC came up with the following initiatives to support the growth of MSMEs:

· Reduction in product registration tariffs by 50% for companies with about 5 staff.
· [bookmark: _GoBack]Created a platform for use of common facilities by companies with similar products; creating an avenue where companies with limited resources can come together to use common facilities provided products are similar.
· Streamlined the Agency’s requirements for product registration (some types of food and cosmetics).
· Decentralization of product registrationthereby reducing turnaround time to 60 days at the zones for MSMEs and 90/120 days for other big companies at the Headquarters. 
· Product registration backlogwas cleared and notification letters made available for companies to collect at the nearest NAFDAC offices.
· Reduced the timeline for issuance of chemical permits to three weeks.
· Automation of ports operation is almost completed (Integration into the single window).
· De-emphasized use of Consultants by companies.

The MSMES Clinics project is usually a two-day event hosted by the State Governments in partnership with the Office of the Vice President and key partner MDAs. The Vice President, Hon. Ministers, State Governors, Heads of MDAs, Directors etc always attend the Clinics.
The project has been conducted in 14 (fourteen) states and Federal Capital Territory (FCT) namely; Abia, Kwara, Sokoto, Plateau, Katsina, Cross River, Ogun,Akwa Ibom, Osun, Ebonyi, Koji, Anambra, Ondo and it is still on-going.
One year MSMEs Clinics Score Card meeting held at the instance ofOffice of the Vice-Presidentin December, 2017to appraise the Clinics project, proffer way forward and award the partner MDAs for good job done. NAFDAC was one of the recipients of the awards in recognition of the Agency’s support as a Star Partnerfor the MSMEs Clinics.
The Federal Government introduced and launched the following for sustainability of the MSMEs Clinics:
· ‘One-Stop-Shop for MSMEs’ for continuous interaction of the MSMEs with the partner MDAs.The initiative involvessetting up of a centrein each state of the Federation to accommodaterepresentativesof various key partner MDAswhere the visiting public will engage the officers, make enquiries, lay complaints and receive feedback information on key government policies and programmes.

One-Stop-Shop has been launched in Plateau, Abia, Kwara, Osun and Cross River States.  NAFDAC already joined other MDAs in deploying staff to the One-Stop-Shop for MSMEs. Below are the details of the Centres:
	
	State
	City
	Location

	1
	Plateau
	Jos
	Plateau State Micro Finance Development Agency (PLASMEDA) Building, Plot 760, Liberty Boulevard, Jos.

	2
	Abia
	Umuahia
	Abia Investment House, Opposite State Secretariat, Umuahia.

	3
	Kwara
	Ilorin
	Ministry of Commerce and Cooperative Complex, Sulu Gambari Road, Ilorin

	4
	Osun
	Osogbo
	Ministry of Commerce Building, State Government Building, Abere, Osogbo.

	5

	Cross River
	Calabar
	
Prof EyoIta House, NdidemUsangIso Road, Calabar.



· Government Enterprise and Empowerment Programme (GEEP) also known as the Market Moni. It is one of the schemes of the Federal Government’s Social Investment Programme (SIP) managed by the Bank of Industry and designed to provide interest free loans to micro businesses around the country. 




